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Privacy Policy 

Last Updated: December 30, 2025 

[bookmark: _Int_yE3tdfLF][bookmark: _Int_sIqBR4ix][bookmark: _Int_1pJHZDUB]Safeguarding you and your family’s personal information is something we take very seriously at Qualitas Insurance Company and Qualitas Premier Insurance Services (collectively, “we,” “us,” or “our”). Our policy is to maintain appropriate confidentiality with regard to all personal information obtained in the course of doing business with you. This Privacy Policy explains how we handle personal information collected through our Site that is not covered by the Gramm-Leach-Bliley Act (“GLBA”). Many state privacy laws exempt either institutions subject to the GLBA or data covered by the GLBA. Because we are an insurance company subject to the GLBA, we publish a separate GLBA Privacy Policy that explains how we handle personally identifiable financial information related to our products and services. If you apply for an insurance policy or submit a claim, please review our GLBA Privacy Policy to understand how we use and share your financial information. 
This privacy policy (the “Policy”) explains how your personal information is collected and used when you visit this website (“Site”) Qualitas Insurance Company and Qualitas Insurance Services DBA Qualitas Premier Insurance. We may change this Policy from time to time. If we make any changes, we will post the updated Policy on this page.
[bookmark: _Int_VEQILRyV][bookmark: _Int_SSPYndCR]The laws in some of the jurisdictions in which we operate, including, for example, California, grants additional rights, and require specific disclosures to their residents. We provide, and this Policy reflects, those additional rights and specific disclosures.
For the purposes of this Policy, “personal information” means any information that identifies, relates to, describes, is reasonably capable of being associated with, or could reasonably be linked directly or indirectly, with a particular consumer or household.
This Policy covers the following topics:
PERSONAL INFORMATION WE COLLECT
HOW WE USE PERSONAL INFORMATION
HOW WE SHARE PERSONAL INFORMATION
RETENTION OF PERSONAL INFORMATION 
SECURITY OF PERSONAL INFORMATION
CHILDREN’S PRIVACY
LINKS TO WEBSITES AND APPS
YOUR RIGHTS AND THE CHOICES YOU CAN MAKE 
NOTICE TO CALIFORNIA RESIDENTS
HOW TO CONTACT US


[bookmark: _Toc126232328][bookmark: _Toc138539349]PERSONAL INFORMATION WE COLLECT 
Personal Information Collected. The personal information we collect, and how we use it, depends largely on how you interact with us, whether by using our Site, purchasing insurance or services. We collect the following types of personal information:
	Identifiers, including, for example, name, alias, postal address, unique personal identifier, online identifier, internet protocol address, email address, account name, social security number, driver’s license number, passport number or other similar identifiers.
	Payment Information, including, for example, your payment card information, purchase history, transaction details, payment preferences, and billing address. 
	Professional or employment-related data, including, for example, employment records and education history.
	Characteristics of Protected Classifications, including, for example, age (40 years or older), race, color, ancestry, national origin, citizenship, religion or creed, marital status, medical condition, physical or mental disability, sex (including gender, gender identity, gender expression, pregnancy or childbirth and related medical conditions), sexual orientation, veteran or military status, genetic information (including familial genetic information). 
[bookmark: _Hlk183269376]	Commercial Information, including, for example, marketing data, such as your viewing habits, preferences, content interactions, and demographic details, and your engagement with our communications, such as support requests, inquires, feedback, records of personal property, and order information. We and our service providers may record our chats or calls for quality control, training, and legal purposes.  
	Internet or electronic network activity information, including, for example, browser/device details (e.g., type, settings, OS, network info) and information such as IP addresses, crash reports, system activity, and general location. 
	Geolocation Data, including, for example, your IP address. 
	Customer Records, including, for example, a name, signature, social security number, physical characteristics or description, address, telephone number, passport number, driver’s license or state identification card number, insurance policy number, education, employment, employment history, bank account number, credit card number, debit card number, or any other financial information, medical information, or health insurance information.
· Inferences, such as inferences drawn from the personal information identified above to create a profile reflecting your preferences, characteristics, and behavior.
[bookmark: _Hlk128814337]To the extent that any of the personal information we collect is defined as sensitive under applicable law, such as citizenship status, we only use the sensitive personal information for the purposes explicitly described in this Policy and in accordance with applicable law. We will obtain your consent before processing sensitive information. We do not collect or use sensitive personal information for the purpose of inferring characteristics about individuals. Note that due to technological limitations, if you visit our Site from a different computer or device, or clear cookies on your browser that store your preferences, you will need to return to this screen to select your preferences and/or rebroadcast the Global Privacy Control signal. 
Our collection of personal information has not changed during the last 12 months.
Sources of Personal Information. We obtain personal information from a variety of sources, including the following sources:
[bookmark: _Hlk183271366]	Personal Information You Provide. We collect personal information you submit voluntarily, such as when requesting a quote or asking a question about our products or services. This may also include personal information provided via your device’s camera or microphone as part of your customer service interactions with us. 
	Personal Information Automatically Collected. We, along with our service providers and partners, may automatically collect data about your device and activity, including online and location-based interactions, purchases, and use of our services. This includes device details, browsing activity, and interactions with our ads or communications, often through cookies and similar technologies, some of which are listed here: 
	Cookies, which are text files that websites store on a visitor’s device to uniquely identify the visitor’s browser or to store information or settings in the browser for the purpose of helping you navigate between pages efficiently, remembering your preferences, enabling functionality, helping us understand user activity and patterns, and facilitating online advertising.
[bookmark: _Int_HYRPJzof]	Flash cookies, or locally stored objects, which are used on websites for purposes similar to cookies but allow storage of a larger amount of data. 
	Web beacons, also known as pixel tags or clear GIFs, which are typically used to demonstrate that a webpage or email was accessed or opened, or that certain content was viewed or clicked, typically to compile statistics about usage of websites and the success of marketing campaigns.
	Local storage, which is used to save data on a visitor’s device. We may use data from local storage to, for example, turn on web navigation, store multimedia preferences, customize what we show you based on your past interactions with our Site, and remember your preferences. 
	Session replay technologies, which are third-party software used to record a video replay of users’ interactions with the website. The video replay may include users’ clicks, mouse movements, scrolls, mobile app touches, typing, and other activity taken during the session. We may use these replays for research and development purposes, such as to help us troubleshoot problems with the website, understand how users interact with and use the site, and identify areas for improvement.
[bookmark: _Hlk189649306]	Cameras, which may be installed in any of our locations, and are used for purposes of operational effectiveness, security, or asset protection. 
· Personal Information Obtained from Third Parties. In some circumstances, we may collect personal information about you from third party or publicly available sources, such as our service providers, advertising partners, data analytics partners, operating systems and Sites, social media Sites, publicly available sources, or data licensors or providers. We may merge or combine such personal information with the personal information we collect from you directly or automatically.
· [bookmark: _Int_wv9m5bfv][bookmark: _Int_0B21Hzdz]Referrals. Users of our Site may have the opportunity to refer to us colleagues, friends, or other contacts and share their contact information and other personal information. Please do not provide us with someone’s personal information unless you have their permission to do so.
[bookmark: _Toc138539350]HOW WE USE PERSONAL INFORMATION
Our primary purpose in collecting personal information is to provide the content and services and to operate our business. We also use personal information for the purposes set forth below and as otherwise described in this Privacy Policy or at the time of collection. The categories of personal information we collect, the processing purposes, with whom we disclose personal information, and whether personal information is sold or used for targeted advertising are outlined in a table. Click here to view the table showing these categories as required by applicable law, including, but not limited to, the laws of California. 
To Offer and Deliver Products and Services to You. We may use personal information to offer and deliver products and services to you, including online or in-person at out locations. For example, we may use personal information to process payments and provide receipts of purchases for your records online or in-person.
To Provide the Site. We may use personal information to operate our Site. For example, we use personal information to:
	improve and personalize your experience on or with the Site; and
	verify your identity for authentication and security purposes or determine your eligibility for offers and promotions.
[bookmark: _Hlk128814721]For Maintenance and Support. We may use personal information to provide maintenance or support for our goods and services, including online (for example, for our Site) and at our locations.
For Customer Service and Communication. We may use personal information to respond to inquiries or resolve issues and manage your account.  
[bookmark: _Int_FHGDliAb]For Research and Development. We use personal information for research and development purposes, including to study, maintain, and improve our goods and services, as well as offer better goods and build better and develop new services, including in relation to the features and functionality of our Site, understand and analyze the purchase, engagement, participation, usage, or other trends and preferences of our customers and users, and develop and improve our goods and services, both online and at our locations. As part of these activities, we may create aggregated, de-identified, or other anonymous data from personal information we collect. We make personal information into anonymous or de-identified data by removing information that makes the data personally identifiable to you or your device, whether directly or indirectly. We will maintain and use any de-identified data without attempting to reidentify the data. We may use this anonymous or de-identified data and share it with third parties for our lawful business purposes.
[bookmark: _Int_40Gal11s]For Direct Marketing. We may send you Qualitas-related or other direct marketing communications as permitted by law, including materials, updates, information, special offers, and promotional material from us and our business partners. You may opt-out of our marketing communications as described in the “YOUR RIGHTS AND CHOICES YOU CAN MAKE” section below. If applicable law requires consent prior to sending you marketing communications, we will not send you direct marketing without your prior consent.
To Display Advertisements. We partner with advertising partners and other third parties that collect information (including the online activity information and device information described above in the section called “Personal Information Automatically Collected”) across various channels, including offline and online, to help us advertise our Site and for purposes of displaying advertisements on the Site or elsewhere online and delivering more relevant advertising to you. These advertisements are delivered by our advertising partners and may be targeted based on your use of the Site or your activity elsewhere online. Our partners may use your information to recognize you across different channels and Sites, including but not limited to, computers and mobile devices, over time for advertising (including addressable TV), analytics, attribution, and reporting purposes. For example, our partners may deliver an ad to you in your web browser based on a purchase you made in a physical retail store, or they may send a personalized marketing email to you based on the fact that you visited a particular website. To learn more about your choices in connection with advertisements, please see “Advertising Choices” within the “YOUR CHOICES” section below.
To Comply with Laws and Regulations. We will use personal information as we believe necessary or appropriate to comply with applicable laws, lawful requests, and legal process, such as to respond to subpoenas or requests from government authorities.
[bookmark: _Int_RVDlT3q0][bookmark: _Int_5BdpY8j5]For Sales or Transfers of Control. We may also transfer or assign personal information as a result of, or in connection with, a sale, merger, consolidation, change in control, transfer of assets, bankruptcy, reorganization, or liquidation. If we are involved in defending a legal claim, we may disclose personal information that is relevant to the claim to third parties as a result of, or in connection with, the associated legal proceedings. 
[bookmark: _Int_l3lRDEg5]For Compliance, Fraud Prevention, and Safety. We may use personal information and disclose it to law enforcement, government authorities, and private parties as we believe necessary or appropriate to: (a) maintain the safety, security, and integrity of the Site and our business, databases, and other technology assets; (b) protect our, your, or others’ rights, privacy, safety or property (including by making and defending legal claims); (c) audit our internal processes for compliance with legal and contractual requirements and internal policies; (d) enforce the terms and conditions that govern the Site; and (e) prevent, identify, investigate, and deter fraudulent, harmful, unauthorized, unethical or illegal activity, including cyberattacks and identity theft. We sometimes use facial recognition technology where permitted by law to identify individuals whose presence at our properties could impact the safety of people at the property, including, for example, individuals who have previously been notified that they are banned from the property. We do not collect or use any facial scans or facial recognition data provided by any third parties.
With Your Consent. We will disclose your personal information in accordance with your prior direction, or, in some cases, we may specifically ask you for your consent to collect, use, or share your personal information, such as when required by law.
[bookmark: _Toc138539351]HOW WE SHARE PERSONAL INFORMATION
In addition to the specific situations discussed elsewhere in this Privacy Policy or at the point of collection, we may share your personal information with the following entities or persons:
Service Providers and Vendors. We may share your personal information with third parties who perform services on our behalf that are necessary for the orderly operation of our business. For example, we work with service providers and vendors that help us process payments and provide billing services, deliver goods or services you purchase from us, perform website hosting, maintenance services, database management, analytics, fraud protection, marketing, finances, and other purposes.
Professional Advisors. We may share personal information with persons, companies, or professional firms providing us with advice and consulting in accounting, administrative, legal, tax, financial, debt collection, and other matters.
Business and Advertising Partners. We may share your personal information with our partners and sponsors for co-branded services, selling or delivering our goods or services, or engaging in joint marketing, to send you information about goods and services you may like. We may also share usage information, such as information collected at our locations and about our Site, including searches and viewing information with authorized TV providers and our partners and sponsors for online advertisement purposes, including for the purposes described in the “To Display Advertisements” section above. These types of sharing could be considered a "sale" or "share" under California law, which you can opt out of by referring to our Unsubscribe section in our company website: 
Qualitas Insurance Company
Law Enforcement. Under certain circumstances, we may be required to disclose personal information to law enforcement, government authorities, and other parties if required to do so by law or in response to valid requests by public authorities (for example, a court or a government agency). 
Authorities and Others for Compliance, Fraud Protection, and Safety. We may disclose personal information in the good faith belief that such action is necessary to comply with a legal obligation or for the purposes described above in the section titled “For Compliance, Fraud Prevention, and Safety.”
[bookmark: _Toc138539352]Business Transaction Participants. We may disclose personal information to third parties in connection with any business transaction (or potential transaction) involving a merger, acquisition, sale of shares or assets, financing, consolidation, reorganization, divestiture, or dissolution of all or a portion of our business (including in connection with a bankruptcy or similar proceedings).
RETENTION OF PERSONAL INFORMATION 
We will retain your personal information for as long as necessary to fulfill the purpose of collection, including for the purposes of satisfying any legal, accounting, or reporting requirements, to establish and defend legal claims, for fraud prevention purposes, or as long as required to meet our legal obligations. To determine the appropriate retention period for personal information, we consider the amount, nature, and sensitivity of the personal information, the potential risk of harm from unauthorized use or disclosure of your personal information, the purposes for which we process your personal information and whether we can achieve those purposes through other means, any applicable ongoing legal claims, and the applicable contractual obligations or legal requirements. We do not retain information specific to us beyond any limits imposed by law.
SECURITY OF PERSONAL INFORMATION
We have implemented reasonable security features designed to protect personal information. While we try our best to safeguard personal information once we receive it, please understand that no transmission of data over the Internet or any other public network can be guaranteed to be 100% secure. When we engage service providers or vendors to process personal information, we take steps to ensure that they do so securely, in accordance with our instructions and under appropriate contract terms that we have in place with them. 
CHILDREN’S PRIVACY
Our Site is not directed to people who are under 13 years old. We do not knowingly collect personal information from individuals under 13 years of age. Individuals under the age of 13 should not attempt to provide us with any personal information. If you think we have received personal information from individuals under the age of 13, please contact us immediately. We do not knowingly “sell” or “share” the personal information of individuals under 16 years of age.
LINKS TO WEBSITES AND APPS
[bookmark: _Int_y26p2j3J][bookmark: _Int_ElqyBL6d]We may provide links to other websites and apps not operated or owned by us. Please be advised that the practices described in this Privacy Policy do not apply to information gathered through these third-party websites and apps. These links are not an endorsement of, or representation that we are affiliated with, any third party. In addition, our content may be included on web pages or online services that are not associated with us. We have no control over, and are not responsible for, the actions and privacy policies of third parties and other websites and apps. We encourage you to read the privacy policies of the other websites and online services you use.
YOUR RIGHTS AND THE CHOICES YOU CAN MAKE 
You have the following rights regarding your personal information:
· The Right to Know/Access. You can request the following information about how we have collected and used your personal information:
o	the categories of personal information we collected;
o	the categories of sources from which we collected personal information;
o	the business or commercial purpose for collecting, selling, or sharing (as applicable) that personal information;
o	the categories of third parties with whom we disclose personal information; and
o	a copy of the personal information that we collected about you in a portable, readily usable and machine-readable format.
· The Right to Correct. You can request that we correct inaccurate personal information that we maintain about you.
· The Right to Delete. You can request that we delete the personal information we collected from you.
· [bookmark: _Int_A7ypY8ol]Right to Opt-Out of Targeted Advertising. You have the right to opt-out of “targeted advertising” under applicable state law. 
· [bookmark: _Int_JNFz4CJV][bookmark: _Int_W9GIPNKk][bookmark: _Int_VP5jJQAj]The Right to Opt-Out of Sales/Sharing. If we “sell” or “share” your personal information, you can opt-out. While we do not “sell” your personal information to third parties in exchange for money, we may “sell” your personal information, as described by the CCPA, for other valuable consideration. We also “share” your personal information, as described by the CCPA, for purposes of cross context behavioral advertising.  To Opt-Out please visit our website [https://www.qualitasinsurance.com/Home/OptOut?lang=en]
· [bookmark: _Int_c1y4Mi9D][bookmark: _Int_wtMtsWxj]Right to Opt-Out of Profiling. You may request to opt-out of profiling in furtherance of a decision that produces a legal or similarly legal effect. 
· The Right to Data Portability. You have the right to obtain your personal data in a portable, and to the extent technically feasible, readily useable format, which you can use to transmit your data to another entity. 
· Right to Limit Processing of Sensitive Personal Information. You have the right to ask that we limit how we process your sensitive personal information, subject to exceptions
· [bookmark: _Int_67lwoYsy]The Right to Withdraw Consent. Where we process your personal information based on consent (including direct marketing consents), you have the right to withdraw consent at any time. In case of a withdrawal, we may continue to use your personal information as permitted or required by law.
· [bookmark: _Int_by9YwMWq][bookmark: _Int_98qr6jrF]Right to Opt-out of Automated Decision Making. You may request to opt-out of automated decision making, including profiling,  or to learn more about algorithmic logic involved and to know about the likely outcome in our decision-making processes.
· The Right to Nondiscrimination. You are entitled to exercise the rights described above without receiving discriminatory treatment. 
· [bookmark: _Int_YtQQtVnC][bookmark: _Int_rIit770n]The Right to Appeal You may appeal our decision to your request regarding your personal information. To do so, please contact us in any of the ways list below. We respond to all appeal requests as soon as we reasonably can, and no later than legally required. If you direct us not to sell/share your personal information, we will consider it a request pursuant to California’s “Shine the Light” law to stop sharing your personal information covered by that law with third parties for their direct marketing purposes. We will also honor opt-out preferences transmitted through Universal Opt-Out Mechanisms (UOOMs) as a valid means to opt-out of targeted advertising. We reserve the right to confirm your identity to process your requests. This is a security measure to, for example, help ensure we do not disclose information to a person who is not entitled to receive it. 
You may designate an authorized agent to make a request on your behalf. If you do so, we may require proof of your identification, the authorized agent’s proof of identification, and any other information that we may request in order to verify the request, including evidence of valid permission for the authorized agent to act on your behalf. We cannot process your request if you do not provide us with sufficient detail to allow us to understand and respond to it.
[bookmark: _Int_Um5LxCS5]You will not have to pay a fee to access your personal information (or to exercise any of the other rights). However, we may charge a reasonable fee or decline to comply with your request if your request is clearly unfounded, repetitive, or excessive.
[bookmark: _Int_1mUD3uDf]We try to respond to all legitimate requests within 30 days of your request. Occasionally it may take us longer than 30 days to respond, for instance if your request is particularly complex or you have made a number of requests. In this case, we will notify you of the delay and may continue to update you regarding the progress of our response.
We note, however, that these rights, and rights listed elsewhere in this Privacy Policy may not be absolute, and in some cases, we may not be able to respond to your request, such as when a legal exemption applies or if we are not able to verify your identity.
HOW TO EXERCISE YOUR RIGHTS
· Calling us at 1-866-770-2880
· Emailing us at privacy@qualitasins.com
· [bookmark: _Hlk57119776]By Mail at: Qualitas Insurance Company, Attn: Privacy Officer, P.O. Box 420760, San Diego, CA, 92142
ADDITIONAL CHOICES YOU CAN MAKE
Email Communications. If you provide us with your email address in order to receive communications, you can opt-out of marketing emails at any time by following the instructions at the bottom of our emails. Please note that certain emails may be necessary for the operation of our Site, such as to deliver notifications directly to you through the Site. You will continue to receive these emails, even if you unsubscribe from our marketing communications.
[bookmark: _Int_1qKImVZQ][bookmark: _Int_xAaMEqNa]Cookies. Most browsers let you remove or stop accepting cookies from the websites you visit. To do this, follow the instructions in your browser’s settings. Many browsers accept cookies by default until you change your settings. If you do not accept cookies, however, you may not be able to use all functionality of the Site and our website may not work properly. For more information about cookies, including how to see what cookies have been set on your browser and how to manage and delete them, visit www.allaboutcookies.org. 
Analytics. The Website may use Google Analytics to help us analyze how the Website is being accessed and used. The information generated by Google Analytics will be transmitted to and stored by Google and will be subject to Google’s privacy policies. To learn more about Google’s partner services and to learn how to opt-out of tracking of analytics by Google click here. You may opt-out of Google’s use of cookies by visiting Google’s Ads Settings.
[bookmark: _Int_fii90qd0]Advertising Choices. If you wish to minimize the amount of interest-based advertising you receive (as described in the “To Display Advertisements”), you may block third-party cookies in your browser settings, use browser plug-ins/extensions, and use your mobile device settings to limit the use of the advertising ID associated with your mobile device. You can also opt out of interest-based ads from companies participating in the following industry opt-out programs by visiting the linked websites: the Network Advertising Initiative (http://www.networkadvertising.org/managing/opt_out.asp) and the Digital Advertising Alliance (https://optout.aboutads.info). Some users may opt out of receiving targeted advertising in mobile apps through participating members of the Digital Advertising Alliance by installing the AppChoices mobile app, available here, and selecting the user’s choices. Some of the companies we work with may offer their own opt-out mechanisms. For example, you can learn more about how Google uses cookies for advertising purposes by clicking here and opt-out of ad personalization by Google by clicking here.
Many of the opt-out preferences described in this section must be set on each device or browser for which you want them to apply. Please note that some of the advertising companies we work with may not participate in the opt-out mechanisms described above, so even after opting-out, you may still receive interest-based advertisements from other companies. If you opt out of interest-based advertisements, you will still see advertisements online, but they may be less relevant to you.
Do Not Track. Some browsers may be configured to send “Do Not Track” signals to the online services that you visit. The website currently does not respond to “Do Not Track” signals. To find out more about “Do Not Track,” please visit http://www.allaboutdnt.com. 
[bookmark: _NOTICE_TO_EUROPEAN]

Appendix 
Disclosures for Personal Information for 
the Period Beginning 12 Months before the Last Update of this Policy
	Category
	What we collect
	How we collect it
	Why we collect it
	With whom we disclose it
	Personal Information “Sold”, Shared” or Used for “Targeted Advertising” under the California Consumer Privacy Act as amended by the California Privacy Rights Act (“CCPA”) or the Colorado Privacy Act (“CPA”)
	How long we retain it

	Identifiers
	For example, name, alias, email address, postal address, phone number, online identifier, IP address, Social Security number, driver’s license, precise geolocation, account name, passport number, education information, biometric information, professional or employment related information. 
[bookmark: _Int_F1dghcpN]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	[bookmark: _Int_9rNvdaTM]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Qualitas Mexico.  
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Protected classification characteristics under California or federal law
	[bookmark: _Int_DQNaZcF2]For example, racial/ethnic origin, gender, age, national origin, precise geolocation, health information.
[bookmark: _Int_5Mp79A6n]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	[bookmark: _Int_JkuYqIMA]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Customer Records
	For example, Docusign signature, name, physical address, P.O. Box address, email address, account names, driver’s license, passport number, IP address, account number, transaction histories, employer name and address, occupation, bank account number, credit card number, debit card number, medical information, health insurance information, year, make, and vehicle model, license plate number, VIN number.

[bookmark: _Int_kUoD2h5n]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	[bookmark: _Int_U8HqhyGv]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Commercial information
	For example, year, make and vehicle model, license plate number, VIN number, Purchase history, drivers name, driver’s license number, address, driver’s log, truck log.
[bookmark: _Int_FPWR3I25]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	[bookmark: _Int_RpyXGUrv]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Social Media 
	For example, username, handle, profile picture, interests, preferences, and engagement metrics.
[bookmark: _Int_7ONc7Pc2]For more information, please see the Personal Information We Collect section of the Privacy Policy
	[bookmark: _Int_amC7vhVg]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Payment Information 
	[bookmark: _Int_qvhs8XUE][bookmark: _Int_cL4lA2Ox]For example, bank account, debit card information, credit card information, payment methods.
[bookmark: _Int_IY5WM7e1]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	[bookmark: _Int_BhaVtusf]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes

	Biometric information
	N/A
	[bookmark: _Int_FsXvhjm3]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Sold and Shared with our parent company Quálitas Mexico.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.

	Internet or other similar network activity
	For example, IP address, computer MAC address, computer operating system, and browser. 
[bookmark: _Int_pWwGSjeD]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	[bookmark: _Int_sDwl37LP]Collected online when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Geolocation data
	[bookmark: _Int_HfP2oU7F][bookmark: _Int_3rQc1fW5][bookmark: _Int_msMB5a4K]For example, IP address, country and city.
[bookmark: _Int_kxuKW4Pz]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	[bookmark: _Int_FiwJLKbN]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Sensory data (Audio, video, etc.)
	For example, video, and similar information from cameras inside and outside our premises.
[bookmark: _Int_tVwL4dCK]For more information, please see the Personal Information We Collect section of the Privacy Policy.
	Collected offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Professional or employment-related information
	[bookmark: _Int_vNTazho9]For example, employment position, references, LinkedIn handle, and level of education. 
	[bookmark: _Int_zTHzIJKY]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Inferences drawn from other personal information
	For example, information generated from your use of our products, services, or your visit to the premises reflecting your preferences.
	[bookmark: _Int_XlV4TcHg]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.

	Sensitive personal information
	For example, race, national origin, medical information, medical condition, gender, pregnancy information, Social Security Number, driver’s license, state identification card, passport numbers, biometric information, health provider, disability information, personal known data of a child, account login credentials, mental or physical health data, consumer health data, and contents of a consumer's mail, email and text messages. 
	[bookmark: _Int_0y0twjL8]Collected online or offline when you directly provide it to us, through your use of our services, or from third parties.
	We collect this information for the purposes listed in the Why We Collect Personal Information section of the Privacy Policy.
	Shared with our affiliates, subsidiaries, partners, and service providers as described in the Sharing Personal Information section above.
	Sold and Shared with our parent company Quálitas Mexico.
	We may retain this information for as long as necessary for the purposes for which the information was first collected and any other business purpose, including, but not limited to, legal, archival, accounting, and/or audit purposes.
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